CONSUMER GRIEVANCE REDRESSAL FORUM
ELECTRICAL CIRCLE, ROURKELA
Plot No. UU/9, Civil Township, Rourkela-769004
- Phone: (0661) 2952614, E-mail: grf.rourkela@tpwesternodisha.com

Bench
Sri Anil Kumar Patra (President)
Sri Chitta Ranjan Dash (Member Finance), Sri Girish Chandra Mohapatra (Co-opted Member)

Sri Anil Kumar Patra President
Sri Chitta Ranjan Dash Member (Finance)
Complainant : Bhimsen Purty
At/Po-Jalda “C" Block
Rourkela, Dist- Sundargarh.

Opposite Party : Sub-divisional Officer-V
RSED, TPWODL, Rourkela

Corrigendum order to Complaint Case No. RKL/019/2026
A typographical error has been noticed in this order which needed to be rectified as below.

1. In page 2.
The portion “The complainant submitted ... ... ... to accumulation of arrears.” may
be read as “The complainant submitted that abnormal bills have been generated
from Jan’2009 to May’2011 as there were no power supply for which high
billings have been made resulting to accumulation of arrears.”

2. In page 2.
The portion “From Jan’2009 to May’2011, abnormal bills ... ... ... meter was
defective.” may be read as “From Jan’2009 to May’2011, abnormal bills have
been served with 2677 units per month though there were no power supply as
informed by the Respondent.”

3. In page 2.
The portion “Therefore, it is ... ... .. revise the average bills.” may be read as
“Therefore, it is decided by the Forum to withdraw abnormal bills.”

The other part of the order will remain intact subject to proper consumption of electricity
during this extended period otherwise the order will be cancelled.
™

Copy to
1. The Superintending Engineer, Electrical Circle, TPWODL, Rourkela.
2. The Executive Engineer, RED, TPWODL, Rajgangpur.
3. The Deputy General Manager (Commerce), RED, TPWODL, Rajgangpur.
4., The Chief Legal, TPWODL, Burla.




